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Guide to getting started with Eris MarketView

Eris MarketView is our web portal and through this portal you get Eris's data files, in your

browser or over SFTP. Registration is free, and everyone gets their own login. How you set up
depends on how you subscribe: on your own, as an organization, or by joining your company's
organization when its org-admin invites you.

Which account is for you

Who it's for

Subscriber
terms

Authenticator

app
SFTP

Where to start

Individual account

One person using
Eris data for
themselves

You accept them
yourself

Optional

Your own login

Section 2

Organization account

A company whose people
access Eris data together

The org-admin accepts
them once, for everyone

Required for org-admins

Your own login, plus the
organization's service
account for servers

Section 4

Invited user

Someone whose
company's organization
already exists

None to accept: your
organization's acceptance
covers you

Optional, unless you're
made an org-admin

Your own login, plus the
service account your
org-admins run

Section 6

An individual account is for one person using Eris data for themselves. You accept the
Subscriber terms yourself, and an authenticator app is optional.

An organization account lets your company's people use Eris MarketView under one
acceptance of the Subscriber terms, run by your own org-admins. The first person from your
company to sign up becomes its org-admin and sets up the account for everyone else.
With an organization account:

e One acceptance covers everyone. The org-admin accepts the Subscriber terms once,
for the whole firm. People they invite don't accept the terms themselves.

e Everyone keeps their own login. Org-admins invite colleagues, remove them when
they leave and choose who else runs the organization.

e Servers get their own SFTP login. The service account is the organization's login for
servers and scripts. Its keys belong to machines, so automated downloads survive staff

changes.

If several people at your company use the data, set up an organization account instead of
individual ones: one person creates it and invites the others. A company should have only one
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organization, and a person belongs to one organization at a time. If your company already has
one, don't create an account of your own: ask its org-admin to invite you, then follow section 6.

Eris reports each subscriber's company, address and email to CME Group, as the Subscriber
terms page states.

Contents

Get to the sign-up page

Create an individual account

Set up SFTP for yourself

Create an organization account

Invite users (org-admins)

Join your organization by invitation

Set up SFTP for your organization (org-admins)
Download files in your browser

The Account button on erisfutures.com

©CONOOARWN =

1. Get to the sign-up page

Step 1. Go to the Eris MarketView page, erisfutures.com/erismarketview, and click Create a
free account.

@ erisfutures.com/erismarketview

”= Er,s Products Reference Data About Us
]

Eris MarketView | A new Login experience to access key Eris Market Data! Click here to read the advisory and learn more!

Eris MarketView

Register for free to unlock the full set of trade, pricing and
data tools on erisfutures.com.

Log in

Step 2. "Which account do you want to create?" opens. Choose Individual account (section 2)
or Organization account (section 4). If your organization already has an account and you were
invited, choose Organization account and follow section 6.

2. Create an individual account

Choose an individual account
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https://erisfutures.com/erismarketview

Step 1. Under "Which account do you want to create?", click Individual account, then Create
an individual account. The sign-up page opens.

@ erisfutures.com

[/= Er's Products Reference Data About Us

Innovations

Which account do you want to create?

Registration is free, and everyone gets their own login. Pick how you subscribe; an individual can join an
organization later by invitation.

Individual account Organization account

For one person using Eris data for themselves. For a company whose people access Eris data
together. The first person from your company to
v You accept the Subscriber terms yourself sign up becomes its org-admin and sets up the

o account for everyone else.
v Your own login, file downloads and SFTP key

v Authenticator app optional
v Its creator accepts the terms once, for every user

v Org-admins invite and manage colleagues

v Ashared SFTP service account for your servers

Create an individual account > Continue >

Already have an account? Log in

Sign up and accept the terms

Step 1. Fill in Email address, Name, Password and Confirm password, then click Sign up.
Your email address is your login and can't be changed later. Passwords need at least 8
characters; use one you don't use anywhere else. To use your Google account instead, click
Sign in with Google: there's no code to confirm, so go on to step 4.
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Sign up

With other accounts

[ G Sign in with Google ]

Or

Sign up

Email address

[ jordan.lee@example.com ]

Name

[ Jordan Lee ]

Password

@ Password must be at least 8 characters

Confirm password

() Show password

Have an account already? Sign in

Step 2. Eris MarketView emails you a six-digit code from no-reply@portal.erisfutures.com, with
the subject "Confirm your email for Eris MarketView". It works for 24 hours.
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Confirm your email for Eris MarketView

From Eris MarketView <no-reply@portal.erisfutures.com>
To jordan.lee@example.com

Eris MarketView

Enter this code to confirm your email address and finish creating your
Eris MarketView account:

123456

The code works for 24 hours. If you didn't create an account, you can
ignore this email: no account is made without the code.

Eris MarketView - erisfutures.com

Questions? Reply to this email, or write to support@portal.erisfutures.com.

©Eris 2026. All rights reserved.

Step 3. On Confirm your account, type the code in Code and click Confirm account. If no
email comes after a minute, look in your spam or junk folder, then click Resend code: it sends a
new code, and the earlier one stops working. A registration that isn't confirmed is removed after
a day; you can then sign up again.
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Confirm your account

1234]  We have sent a code in an Email message to
j***@e*** To confirm your account, enter
<

your code.

ode
Enter code ]

Resend code

Step 4. The Subscriber terms page opens. Read the terms. This text is a placeholder while
Eris finalizes its Subscriber Agreement for Eris MarketView. If your company already subscribes,
don't accept: ask its org-admin to invite you.
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YOUR ACCOUNT

A Jordan Lee

Home > Youraccount > Subscriber terms
| Data from CME Group is delayed by at least 10 minutes.

Subscriber terms for individuals
Eris MarketView Subscriber Agreement

The Eris MarketView Subscriber Agreement is coming soon. Once it is available, the agreement will
be published here for you to review. This text is a placeholder. Please continue with onboarding.

Work for a company that subscribes? Ask its org-admin to invite you, then accept the invitation in your invitations rather than these terms.

Subscribing for a company? Create an organization instead, which has terms of its own.

Step 5. Under Subscribe as an individual, fill in Company (the company you read the data
for, or your own name), Street address, City, State or province, ZIP or postal code and
Country. US addresses need a USPS state, such as IL, and a 5-digit or ZIP+4 code. Read the
CME statement above the checkbox and tick I acknowledge that we will be required to
review and agree to the Eris Subscriber License Agreement (when it becomes available)
prior to January 1, 2027. This acknowledgement shall not be interpreted as acceptance of
terms. Then click Continue.

Subscribe as an individual

Company *

Jordan Lee

The company you read the data for, or your own name if you read it for yourself
Street address *

123 Sample Street

Up to 3 lines.
City *

‘ Chicago ‘

State or province *

- |

ZIP or postal code *

‘ 60601

Country *

‘ United States v ‘

Eris reports the company or org, the address and the users' emails of each subscriber to CME Group. By continuing, you consent to CME Group's use of
them as its Privacy Center describes: https:/iwww.crnegroup.com/privacy-policy.html.

| acknowledge that we will be required to review and agree to the Eris Subscriber License Agreement (when it becomes available) prior to January 1, 2027.
This acknowledgement shall not be interpreted as acceptance of terms. *

i Continue
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Step 6. Your account opens, saying "You accepted the Subscriber terms. Your account reads
data from now on." The Username shown is your SFTP username.

© portal.erisfutures.com/account

”= Er,-s 4 ACCOUNT

Innovations

YOUR ACCOUNT

A Jordan Lee

Home > QOverview

| You accepted the Subscriber terms. Your account reads data from now on

Name Jordan Lee Manage

Email jordan.lee@example.com

Username jordanlee

Organization None: you are an individual subscriber Manage
Authenticator None Manage

Subscriber terms Accepted View

SSH keys for SFTP 0 keys Manage

For downloading files over SFTP, which logs in with a key instead of your password

Next: set up SFTP (section 3) or download files in your browser (section 8). An authenticator is
optional: Account menu, Your account, Authenticator, Manage, then Set up an
authenticator.

3. Set up SFTP for yourself

Every account, individual or in an organization, has its own SFTP login. You make an SSH key
on your computer and add its public key to your account: there's nothing to request from Eris.
For servers your firm shares, use the organization's service account instead (section 7).

Step 1. On the home page, click SFTP.
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@ portal.erisfutures.com
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Eris MarketView

Your account Your organization

Your profile, SSH keys, authenticator and Create an organization, or join one you're
the Subscriber terms. invited to.

SFTP Trade Recap

Download with an SFTP client or a script, Eris's trade log, delayed

logging in with your SSH key.

Coming soon

Volume & Open Interest — Live Data

Options

Eris's markets, delayed

Options: volume, open interest,

settlements and Greeks.

Coming soon

Coming soon

Contract Lookup

Each contract's dates, coupons, DVO1 and

PVO1

Coming soon

& ACCOUNT

Files

Download Eris's data files.

Volume & Open Interest —
Futures

Futures and spreads: volume, open
interest and settlements.

Coming soon

Market widgets

The market widgets and quotes, delayed

Coming soon

Step 2. The SFTP page shows Your login: host sftp.erisfutures.com, port 22, your username
and the host key. Your username comes from your email address (jordan.lee@example.com

gives jordanlee); it never changes, and it isn't your email.

© portal.erisfutures.com/sftp

IZ'Eris
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Home > SFTP

SFTP

& ACCOUNT

SFTP gives an SFTP client or a script the files the Files list holds, each at the newest version your account may read. It logs you in as yourself, with your
username and an SSH key, never a password.

Your login

Host sftp.erisfutures.com

Port 22

Username jordanlee

Login your SSH key; no password

Host key SHA256:uzrpMNt1cx+hRIiEN4Z6h+5dFRxcBdLnrs+tz0iVxZzo
What your client shows the first time it connects.

Addresses 100.59.248.238, 184.193.150.109

For a firewall that must allow the connection: outbound TCP port 22 to each.
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Step 3. Make a key on your computer. Copy the command under "1. Make a key" on the SFTP
page, which already has your username in it, and run it in a terminal on macOS or Linux, or in
PowerShell on Windows. It looks like this:

ssh-keygen -t ed25519 -C "{username} on this computer”

When it asks where to save the key, press Enter. If it says the file already exists, answer n and
use the key you have. A passphrase is optional. This writes your private key, ~/.ssh/id_ed25519,
which never leaves the computer, and your public key, ~/.ssh/id_ed25519.pub.

[ ] Termina

S ssh-keygen -t ed25519 -C "jordanlee on this computer"

Generating public/private ed25519 key pair.

Enter file in which to save the key (/Users/jordan/.ssh/id_ed25519):

Enter passphrase for "/Users/jordan/.ssh/id_ed25519" (empty for no passphrase):
Enter same passphrase again:

Your identification has been saved in /Users/jordan/.ssh/id_ed25519
Your public key has been saved in /Users/jordan/.ssh/id_ed25519.pub
The key fingerprint is:
SHA256 : zh1wiFr8FSeqmn8eIWARj4hS1G00d2M14LePqjA7NE8 jordanlee on this computer
The key's randomart image is:
+--[ED25519 256]--+
| .o.+0 o .
| o ot=...0 +
|lo .+=.%0+ o
LLO=+H+ +

SO
+---—[SHA256]

Step 4. On the SFTP page, under "2. Add it to your account”, click SSH keys for SFTP.
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1. Make a key

A key belongs to one computer: make one on each computer that connects, and never share one with another person. In a terminal on macOS or Linux,
or in PowerShell on Windows:

ssh-keygen -t ed25519 -C "jordanlee on this computer"

It writes your private key, ~/.ssh/id_ed25519 , which never leaves the computer, and your public key, ~/.ssh/id_ed25519.pub , the one line Eris MarketView
takes. PUTTYgen makes a key too: take its "Public key for pasting into OpenSSH authorized_keys file". Eris MarketView takes ssh-rsa, ssh-ed25519,
ecdsa-sha2-nistp256 , ecdsa-sha2-nistp384, ecdsa-sha2-nistp521 keys, as one OpenSSH line or an RFC 4716 block.

2. Add it to your account
1
You have no key yet. Paste the public key o SFTP takes it from your next login.

3. Connect
sftp -i ~/.ssh/id_ed25519 jordanlee@sftp.erisfutures.com

The first time, your client asks whether to trust the host: answer yes only if the fingerprint it shows is the host key above. A graphical client, WinSCP,
FileZilla or Cyberduck, takes the same: the protocol SFTP, the host, port 22, your username and your private key file, and no password.

4. Find your files
You start in a folder holding two folders, read-only: nothing uploads or deletes.

* delayed/ holds every file, each version at least 10 minutes after it is published.
* real-time/, for an account that reads files as they are published, holds them then.

A folder lists every file in it, but downloads only those your account reads: another answers permission denied, and a recursive get stops at the first.
Is

cd delayed
get Eris_20261104_EOD_DiscountFactors_SOFR.csv

Step 5. Copy the one line in your public key file (cat ~/.ssh/id_ed25519.pub shows it), paste it
into Public key and click Add key. Paste only the public key, the file ending in .pub; never
share your private key.

AMuUu a noy
» Which keys work

Public key *

ssh-ed25519
AAAAC3NzaCllIZDIINTESAAAAINWEVOThc+YWXjSM+KFVI2i7hxdgx
c3XIlyQ/DG5+GeN jordanlee on this computer

Step 6. Eris MarketView says "The key is added. SFTP takes it from your next login."
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YOUR ACCOUNT

A Jordan Lee

Home > Your account > SSH keyS for SFTP

| The key is added. SFTP takes it from your next login.

SFTP lets a script or an SFTP client download Eris MarketView's files. It logs you in with an SSH key, not your password: add your public key below, then
log in to sftp.erisfutures.com as jordanlee .

How to connect: making a key, the first login, scripts and what to do when it doesn't connect.

Fingerprint Type Comment Added

SHA256:zh1wiFr8FSeqmn8elWARj4hS1GO0d2MI4LePqjA7NES ssh-ed25519 Jjordanlee on this computer 2026-11-09 11:42 CT Remove

Step 7. Connect with the command under "3. Connect" on the SFTP page:

sftp -i ~/.ssh/id_ed25519 {username}@sftp.erisfutures.com

The first time, answer yes only if the host fingerprint shown is
SHA256:uzrpMNt1cx+hRIEN4Z6h+5dFRxcBdLnrs+tz0iVxZzo. You start in a read-only folder
with delayed/, where each file appears at least 10 minutes after it's published, and real-time/, for
accounts allowed real-time data. To download a settlements file:

cd delayed
get Eris_Instruments_20261106_Settles.csv
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[ ) Termina

S sftp -i ~/.ssh/id_ed25519 jordanlee@sftp.erisfutures.com

The authenticity of host 'sftp.erisfutures.com (184.193.150.109)' can't be established.
RSA key fingerprint is: SHA256:uzrpMNt1cx+hRiEN4Z6h+5dFRxcBdLnrs+tz@iVxZzo

This key is not known by any other names.

Are you sure you want to continue connecting (yes/no/[fingerprint])? yes

Warning: Permanently added 'sftp.erisfutures.com’' (RSA) to the list of known hosts.

Eris MarketView SFTP (prod)

Files are in delayed/, delayed by at least 10 minutes: each version
appears there 18 minutes or more after it is published. Accounts that
read data in real time also have real-time/, with files as published.

A session can read files for 48 hours after login. After that, listings
fail with "Permission denied" and downloads with "not found" until you
reconnect, so reconnect at least once a day.

Authorized users only. Logins and activity are recorded.

Connected to sftp.erisfutures.com.

sftp> 1ls

delayed

real-time

sftp> cd delayed

sftp> 1s -1 Eris_Instruments_20261106%*
Eris_Instruments_20261106_IntradaySettles.csv
Eris_Instruments_20261106_PrelimSettles.csv
Eris_Instruments_20261106_Prices_Prev_PAI_Rate.csv
Eris_Instruments_20261106_Prices_TopDay_PAI_Rate.csv
Eris_Instruments_20261106_Settles.csv

Eris_Instruments_202611686_Volume.csv

sftp> get Eris_Instruments_20261106_Settles.csv

Fetching /delayed/Eris_Instruments_20261106_Settles.csv to Eris_Instruments_20261106_Settles.
csv

Eris_Instruments_20261106_Settles.csv 100% 179KB 353.4KB/s 00:00
sftp> bye

WinSCP, FileZilla and Cyberduck take the same settings: protocol SFTP, host
sftp.erisfutures.com, port 22, your username, your private key file and no password. A login can
download files for 48 hours, so connect afresh at least once a day.

To retire a key, for example when you replace a computer, click Remove next to it on SSH keys
for SFTP, then Remove key.

If it doesn't connect
What you see What to do
Permission denied (publickey) Add your key on SSH keys for SFTP, give the client your

private key, and log in as your username, not your email

Refused, though the key is on your Check on Your account that the Subscriber terms are
account accepted. If they are, write to support
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No answer, or a timeout

A warning that the host key changed

"not found" on a download of a file the
listing shows

Permission denied on a listing, or "not
found" on a download, after a long
session

A firewall is stopping it: allow outbound TCP port 22 to
100.59.248.238 and 184.193.150.109

Stop, and write to support

The file isn't one your account can download: sftp reports
a refused download as not found. Write to support if you
need it

A login can download files for 48 hours: connect again

4. Create an organization account

You create your login, set up an authenticator, name the organization and accept the terms for

it. You then become its org-admin.

Choose someone who may accept the terms for the firm, hears about joiners and leavers, and
has a phone for an authenticator app. Plan for a second org-admin, so one can cover if the
other is away or loses their phone. Tell colleagues who is creating it, and to wait for their
invitation rather than subscribing on their own.

You need:

e Your work email address. It becomes your login and can't be changed later.
e An authenticator app on your phone, such as Google Authenticator, Microsoft

Authenticator or 1Password.

e Your firm's name and address. A US address needs a USPS state and a 5-digit or ZIP+4

code.

Choose an organization account

Step 1. Under "Which account do you want to create?", click Organization account, then

Continue.
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Which account do you want to create?

Registration is free, and everyone gets their own login. Pick how you subscribe; an individual can join an

organization later by invitation.

Individual account

For one person using Eris data for themselves.

v You accept the Subscriber terms yourself
v Your own login, file downloads and SFTP key

v Authenticator app optional

Create an individual account >

Already have an account? Log in

Organization account

For a company whose people access Eris data
together. The first person from your company to
sign up becomes its org-admin and sets up the
account for everyone else.

v Its creator accepts the terms once, for every user
v Org-admins invite and manage colleagues

v Ashared SFTP service account for your servers

Continue >

About Us

Step 2. Under "Does your organization already have an account?", click No, we're not set up
yet, then Create an organization. The organization sign-up page opens.
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Organization account

Does your organization already have an account?

A company has one organization. The person who creates it accepts the Subscriber terms for everyone and invites

the others.

Yes, | received an email invitation No, we're not set up yet

My org-admin set up our organization and invited I'm the first person from my organization, or we

me to join it. haven't registered yet.

v Log in, or create an account with the invited email v You accept the Subscriber terms for the
address organization

v No terms to accept: your organization’s acceptance v You become its org-admin and invite your
covers you colleagues

v Org-admins need an authenticator app
Invitations come from no-reply@portal.erisfutures.com

with the subject “Invitation to join ... on Eris
MarketView" and stay open for 30 days. Check your
inbox and spam folder.

m Create an organization >

If a colleague has already created your organization, click Yes, | received an email invitation
instead and follow section 6.

Create your login and the organization

Step 1. Fill in Email address, Name, Password and Confirm password, then click Sign up.
Passwords need at least 8 characters. Sign in with Google works too.
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Sign up

With other accounts

[ G Sign in with Google

Or

Sign up

Email address

[ avery.chen@example.com

Name

[ Avery Chen

Password

@ Password must be at least 8 characters

Confirm password

() Show password

0

Have an account already? Sign in

Step 3. If you signed up with a password, Eris MarketView emails you a six-digit code from
no-reply@portal.erisfutures.com, valid for 24 hours. Type it in Code on Confirm your account

and click Confirm account.
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Step 4. The Organization page says "Creating an organization needs an authenticator, which
you haven't set up yet." Click Set up an authenticator, then the Set up an authenticator

button on the page that opens.

& portal.erisfutures.com/account/org

d= Er'-s 4 ACCOUNT

Innovations

YOUR ACCOUNT

Avery Chen

Home > Your account Organization

You are in no organization. A company subscribes as one: its creator becomes its org-admin and accepts the Subscriber terms for it.

Creating an organization needs an authenticator, which you haven't set up yet.

Set up an authenticator

Step 5. In your authenticator app, add an account and scan the QR code, or type the key shown
under it. Type the six digits the app shows into Code from the app and click Verify code. Stay
on the page until you're done: the key shows only there.

© portal.erisfutures.com/account/authenticator

”= Er,-s 4 ACCOUNT

Innovations

YOUR ACCOUNT

Avery Chen

Home > Your account > Authenticator > Set Up an authenticator

Scan this code with your authenticator app, or type the key below into it. The key shows on this page alone: if you leave it before the app's code is taken,

=

set up again.

=]

4

[=] ks

Key: ABCD EFGH |JKL MNOP QRST UVWX YZ23 4567

ode from the app *

The six digits the app Shows for Eris MarketView

3

Step 6. Back on Organization, type your firm's name in Organization name and click
Continue.
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YOUR ACCOUNT

A Avery Chen

Home > Your account Organization
| Your authenticator is set up. Every password login asks for its code from now on.

You are in no organization. A company subscribes as one: its creator becomes its org-admin and accepts the Subscriber terms for it.

Create an organization
?rganization name *
Example Capital }]

Step 7. Check the suggested slug and contact email, and fill in your firm's address.

e Slug: 3 to 32 lowercase letters and digits. It can't be changed later. It becomes your
organization's link, the service account's SFTP username and the name colleagues see
in their invitations.

e Contact email: where Eris writes about the organization. It starts as your own address;
you can change it later in Settings.
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Create an organization
Organization name *

‘ Example Capital

lug *
examplecapital ‘]

3 to 32 lowercase letters and digits, suggested by the name: the organization's link on Eris MarketView and the start of its SFTP usernames. It can't change on Eris MarketView once the

organization is created

Contact email *

avery.chen@example.com ‘

Where Eris writes about the org

Street address *

200 Sample Avenue

Upto 3 lines.
City *
‘ New York ‘

State or province *

[ )

ZIP or postal code *

‘ 10005 ‘

Country *

‘ United States v ‘

Step 8. Read Subscriber terms for organizations, and then tick I acknowledge that we
will be required to review and agree to the Eris Subscriber License Agreement
(when it becomes available) prior to January 1, 2027. This acknowledgement shall
not be interpreted as acceptance of terms. If the slug is taken or reserved, type a different
one and click Create the organization again.

Subscriber terms for organizations
Eris MarketView Subscriber Agreement

The Eris MarketView Subscriber Agreement is coming soon. Once it is available, the agreement will
be published here for you to review. This text is a placeholder. Please continue with onboarding.

Eris reports the company or org, the address and the users' emails of each subscriber to CME Group. By continuing, you consent to CME Group's use of
themn as its Privacy Center describes: https:/www.crmegroup.com/privacy-policy.html.

I acknowledge that we will be required to review and agree to the Eris Subscriber License Agreement (when it becomes available) prior to January 1, 2027.
This acknowledgement shall not be interpreted as acceptance of terms. *

Create the organization

Step 9. Your organization's Overview opens with "Your organization is created, and you are its
org-admin." Its tabs are Overview, Users, Service account, Settings and Role.
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ORGANIZATION

Example Capital

Overview Users  Service account Settings Role

Home > Overview

Your organization is created, and you are its org-admin,

Status active

Slug examplecapital

Contact avery.chen@example.com Manage
Address 200 Sample Avenue

New York, NY 10005
United States Manage

Subscriber terms Version 1, accepted 2026-11-09

Created 2026-11-09 11:48 CT

Users 1user Manage

Service account examplecapital , O keys Manage
Domains

No domains claimed.

Creating the organization needs a login within the last hour. If the page asks you to log in again,
nothing was changed: log in again, then create the organization.

An org-admin can't remove their own authenticator. If you lose the phone that holds it, write to
support@portal.erisfutures.com.

Next: invite your colleagues (section 5) and set up SFTP for your servers (section 7).

5. Invite users (org-admins)

Org-admins invite people from the Users tab. Each invitation is for the member role and stays
open for 30 days.

Step 1. Open the Users tab. Under Invite a user, type the person's work email in Email and
click Invite a user.
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@ portal.erisfutures.com/orgs/examplecapital/users

d= Er'.s 4 ACCOUNT

Innovations

ORGANIZATION

Eh Example Capital

Overview Users  Service account Settings Role

Home> Users

Name Username Role Status

Avery Chen averychen org-admin active

Open invitations

No open invitations.

Invite a user
mail *
? sam.patel@example.com }]
The invitation is open for 30 days. Inviting the same address again renews it and sends it again
2

Step 2. Eris MarketView says "The invitation is sent." The address appears under Open
invitations with its role, who invited it and when it expires. Every org-admin is emailed about
each invitation.

The invitation is sent.

Name Username Role Status

Avery Chen averychen org-admin active

Open invitations

Email Role Invited by Expires
sam.patel@example.com member averychen 2026-12-02 Cancel
taylor.kim@example.com member averychen 2026-12-09 Cancel
Invite a user
Email *
he invitation is open for 30 days. Inviting the same address again renews it and sends it again
Invite a user

Your colleague receives an email from no-reply@portal.erisfutures.com with the subject
"Invitation to join {slug} on Eris MarketView" and a View the invitation button. It names your
organization by its slug only, so tell people to expect it. What they do next is in section 6.

Good to know
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Inviting the same address again renews the invitation and sends it again.

An organization can send up to 100 invitations a day (UTC), renewals included.

To cancel an invitation, click Cancel on its row under Users, then Cancel invitation.
You aren't emailed when someone accepts or declines: check the Users tab.

Make a second org-admin
Invitations are always for the member role. To make someone an org-admin once they've joined:

Step 1. Ask them to set up an authenticator: Account menu, Your account, Authenticator,
Manage, then Set up an authenticator.

Step 2. On Users, click their name. Under Role, choose org-admin and click Change role.
They log in again to get the org-admin tabs.

You can't change your own role: another org-admin does that.

6. Join your organization by invitation

If your company's org-admin has invited you, you don't create an account type of your own: you
join their organization. There are no terms to accept, since your organization's acceptance
covers you, and no authenticator is needed unless you're later made an org-admin. An invitation
stays open for 30 days.

Step 1. Open the email from no-reply@portal.erisfutures.com with the subject "Invitation to join
{slug} on Eris MarketView" and click View the invitation. It names your organization by its slug
only, such as examplecapital. On the Eris MarketView page, Organization account then Yes, |
received an email invitation leads here too: use the invitation your org-admin sent.
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Invitation to join examplecapital on Eris MarketView

From

To

Eris MarketView <no-reply@portal.erisfutures.com>
sam.patel@example.com

Eris MarketView

The organization examplecapital has invited you to join it on Eris
MarketView.

To accept, log in, or create an account, with this email address.

View the invitation

Or open https://portal.erisfutures.com/account/invitations

The invitation is open until 2026-12-09. If you weren't expecting it,
you can ignore this email.

Eris MarketView - erisfutures.com

Questions? Reply to this email, or write to support@portal.erisfutures.com.

©Eris 2026. All rights reserved.

Step 2. Use the address the invitation went to:

No Eris MarketView account yet: click Create an account and sign up with that
address. With one invitation waiting, you join as soon as you confirm the emailed code
(or at once, if you use Sign in with Google with the invited address), so an Invitations
page saying "No open invitations." is expected: click Home.

An account already: log in with the invited address and click Accept invitation next to
your organization. An individual account that accepts moves into the organization, under
its terms.

In another organization: a person belongs to one organization at a time, so leave yours
first.
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& portal.erisfutures.com/account/invitations

[I= Eris 4 ACCOUNT

Innovations

YOUR ACCOUNT

Riley Morgan

Home > Your account > |nvitations

Organization Role Expires

1

Example Capital examplecapital member 2026-12-09 Accept invitation Decline

Accepting joins the organization: its terms then cover your account, and your own acceptance of the terms ends
Subscribing on your own? Accept the Subscriber terms to read data as an individual subscriber.

If you're asked to accept the Subscriber terms after signing up, you probably used a different
address from the one the invitation went to, or the invitation had run out or been cancelled. Don't
accept them: ask your org-admin to invite the address you signed up with, then accept the
invitation.

Next: set up your own SFTP login (section 3) or download files in your browser (section 8).
Servers your firm shares use the organization's service account, which your org-admins run
(section 7).

7. Set up SFTP for your organization (org-admins)

Your organization's service account is its own SFTP login, for the servers and scripts it shares.
Its username is the organization's slug (for example examplecapital), and it can download what
the organization can. Its keys belong on machines, not people. Only org-admins add them, and
every org-admin is emailed when one is added. If someone in IT runs the server, they do steps
1 and 6, and you do steps 2 to 5: they send you the server's public key, and you send them the
connection details.

Step 1. On the server that will connect, IT makes a key pair and sends the org-admin the public
part, eris_sftp.pub. The comment, here build-1, labels the key:

ssh-keygen -t ed25519 -f ~/.ssh/eris_sftp -C "build-1"

Only ever paste a public key: usually one line starting with ssh-ed25519. If what you receive
says PRIVATE KEY, send it back.
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@ Terminal — deploy@server

S ssh-keygen -t ed25519 -f ~/.ssh/eris_sftp -C "build-1"

Generating public/private ed25519 key pair.

Enter passphrase for "/home/deploy/.ssh/eris_sftp" (empty for no passphrase):
Enter same passphrase again:

Your identification has been saved in /home/deploy/.ssh/eris_sftp

Your public key has been saved in /home/deploy/.ssh/eris_sftp.pub

The key fingerprint is:

SHA256 :U0/vvOwUJDB10BUNZ7znVrevnCrdAfQVdJuF8GaaHk® build-1

The key's randomart image is:

+--[ED25519 256]--+

| 0B+==
| *+0.%|
| BE* |
| oBo.+|
| S . +.00+]|
| 0 0..0]
|

|

|

+----[SHA256]

Step 2. On the home page, click Your organization, then the Service account tab.

@ portal.erisfutures.com/orgs/examplecapital

d= Er'.s 4 ACCOUNT

Innovations

ORGANIZATION

Example Capital

1
Overview  Users Settings  Role

Home > Overview

| Your organization is created, and you are its org-admin.

Status active

Slug examplecapital

Contact avery.chen@example.com Manage
Address 200 Sample Avenue

New York, NY 10005
United States Manage

Subscriber terms Version 1, accepted 2026-11-09

Created 2026-11-09 11:48 CT

Users 1user Manage

Service account examplecapital , O keys Manage
Domains

No domains claimed.

Step 3. Under Add a key, paste the public key into Public key and click Add key.
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Which keys work

One OpenSSH line, such as a machine's id_ed25519.pub, or an RFC 4716 block: ssh-ed25519, ssh-rsa, or ecdsa-sha2-nistp256, -nistp384 or -nistpS521. The key's comment, the text after it, labels it:
build-1, say.

ublic key *

ssh-ed25519
AAAAC3NzaCllIZDIINTESAAAAIOQWDIN4THVSVKkpOW7Rgj+D2UL
Rh7EdIzkUkt/VaKLZZ build-1

2

Add key

Step 4. Eris MarketView says "The key is added. SFTP takes it from the service account's next
login." The Keys table shows each key's fingerprint, comment and who added it. Every
org-admin is emailed about the new key.

@ portal.erisfutures.com/orgs/examplecapital/service-accounts/default

d= Er'-s & ACCOUNT

Innovations

ORGANIZATION

Eh Example Capital

Overview Users  Service account Settings Role
Home > Service account
The key is added. SFTP takes it from the service account's next login.
Loginto sftp.erisfutures.com as examplecapital over SFTP with any of these keys. The service account reads what the organization reads. People log in

with their own username and keys, so a key here belongs on a machine, not a person.

How to connect as your organization: a server's key, the first login, scripts and what to do when it doesn't connect.

Username examplecapital
Status active
Keys 1of 50
Keys
Fingerprint Type Comment Added Added by
SHA256:U0/vv0OwWUJDOIOBUNZ7znVrevnCrdAfQVdjuF8GaaHkO ssh-ed25519 build-1 2026-11-09 11:51 CT averychen Remove
Status

Step 5. The connection details are on SFTP for your organization (home page, SFTP, then
SFTP for your organization): host sftp.erisfutures.com, port 22, the service account's
username and the host key's fingerprint,
SHA256:uzrpMNt1cx+hRIEN4Z6h+5dFRxcBdLnrs+tz0iVxZzo.
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& portal.erisfutures.com/sftp/org

dzﬂEr'.s & ACCOUNT

Innovations

Home > SFTP > SFTP for your organization

SFTP for your organization

An organization's service account is its own SFTP login, for the servers and scripts it shares, not a person's. It reads what the organization reads, logs in
with SSH keys alone and never on the web. The organization's org-admins manage its keys, and each key added is mailed to every one of them.

Example Capital's login

Host sftp.erisfutures.com

Port 22

Username examplecapital

Login a server's SSH key; no password

Host key SHA256:uzrpMNt1cx+hRiEN4Z6h+5dFRxcBdLnrs+tz0iVxZzo

What a client shows the first time it connects.
Addresses 100.59.248.238, 184.193.150.109
For a firewall that must allow the connection: outbound TCP port 22 to each.
Manage its keys ‘
1. Make a key on the server

Make the key on the server, or for the job, that connects, and keep its private key there: a person's own key never logs in as the organization.

ssh-keygen -t ed25519 -f ~/.ssh/eris_sftp -C "the server's name"

2. Have an org-admin add it

An org-admin pastes the public key, ~/.ssh/eris_sftp.pub , on the service account's page, its keys. SFTP takes it from the next login.

3. Connect
sftp -i ~/.ssh/eris_sftp examplecapital@sftp.erisfutures.com

The rest is as for your own login, on SFTP: the host key to trust, the folders, scripts and what to do when it doesn't connect.

Rotating a key

Add the new key, move the server to it, then remove the old one: the service account takes both meanwhile, so the server never loses its login.

Step 6. Connect from the server, checking the host key the first time:

sftp -i ~/.ssh/eris_sftp {slug}@sftp.erisfutures.com
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Terminal — deploy@server

S sftp -i ~/.ssh/eris_sftp examplecapital@sftp.erisfutures.com

The authenticity of host 'sftp.erisfutures.com (100.59.248.238)' can't be established.
RSA key fingerprint is: SHA256:uzrpMNt1cx+hRiEN4Z6h+5dFRxcBdLnrs+tz@iVxZzo

This key is not known by any other names.

Are you sure you want to continue connecting (yes/no/[fingerprint])? yes

Warning: Permanently added 'sftp.erisfutures.com' (RSA) to the list of known hosts.

Eris MarketView SFTP (prod)

Files are in delayed/, delayed by at least 10 minutes: each version
appears there 168 minutes or more after it is published. Accounts that
read data in real time also have real-time/, with files as published.

A session can read files for 48 hours after login. After that, listings
fail with "Permission denied" and downloads with "not found" until you
reconnect, so reconnect at least once a day.

Authorized users only. Logins and activity are recorded.

Connected to sftp.erisfutures.com.

sftp> 1ls

delayed

real-time

sftp> cd delayed

sftp> get Eris_Instruments_20261106_Settles.csv

Fetching /delayed/Eris_Instruments_20261166_Settles.csv to Eris_Instruments_26261166_Settles.

csv

Eris_Instruments_20261106_Settles.csv 100% 179KB 318.5KB/s 00:00
sTtp> bye

Rotating a key

1.

On the server, make the new key under a new name, ssh-keygen -t ed25519 -f
~/.ssh/eris_sftp_new -C "build-2", rather than running step 1 again, which would
overwrite the key in use. Add it as in step 3, then move the server to it. The service
account takes both keys meanwhile, so the server never loses its login.
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The key is added. SFTP takes it from the service account's next login.

Log in to sftp.erisfutures.com as examplecapital over SFTP with any of these keys. The service account reads what the organization reads. People log in
with their own username and keys, so a key here belongs on a machine, not a person.

How to connect as your organization: a server's key, the first login, scripts and what to do when it doesn't connect.

Username examplecapital

Status active

Keys 2 of 50

Keys
Fingerprint Type Comment Added Added by
SHA256:U0/vvOwU)DOIOBUNZ7znVrevnCrdAfQVdjuF8GaaHk0 ssh-ed25519 build-1 2026-11-09 11:51 CT averychen Remove
SHA256:021qil3ZITO850236lze/Wx/5tk5rdYH7eEQ32zzD+s ssh-ed25519 build-2 2026-11-0911:53 CT averychen Remove

2. Remove the old key: click Remove next to it, then Remove key. SFTP refuses the old
key from the next login. A session already connected with it can keep downloading until
it closes, for up to 48 hours after it logged in.

Remove this key?

SHA256:U0/vvOwU]DOIOBUNZ7znVrevnCrdAfQVdJuF8GaaHkO

SFTP stops taking this key for examplecapital at once. Add it again
to use it again.

8. Download files in your browser

The Files page lists the same files SFTP serves, under the same names, so you can download
them in your browser without setting up SFTP. This works the same for every account.

1. Click Home, just before the page title, to open the home page. Click Files to see Eris's
files in your browser. The same list is at www.erisfutures.com/files.
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& portal.erisfutures.com

=/Eris

Innovations

Eris MarketView

Your account

Your profile, SSH keys, authenticator and
the Subscriber terms.

SFTP

Download with an SFTP client or a script,

Your organization

Create an organization, or join one you're
invited to.

Trade Recap

Eris's trade log, delayed

& ACCOUNT

Files

Download Eris's data files.

Volume & Open Interest —
Futures

logging in with your SSH key. Futures and spreads: volume, open

Coming soon
SIlSE interest and settlements.

Coming soon

Volume & Open Interest — Live Data

Options

Market widgets

Eris's markets, delayed, The market widgets and quotes, delayed

Options: volume, open interest,

Coming soon Coming soon

settlements and Greeks,

Coming soon

Contract Lookup

Each contract's dates, coupons, DVO1 and
PVO1

Coming soon

2. Click a file's name to download it. The list shows the files your account can download,
with times in US Eastern (ET).

Eris_Instruments_20261106_IntradaySettles.csv 0.18 2026-11-06 N:38 ET

Eris_Instruments_20261106_PrelimSettles.csv 0.18 2026-11-061521 ET
Eris_Instruments_20261106_Prices_Prev_PAl_Rate.csv 0.18 2026-11-0515:44 ET
Eris_Instruments_20261106_Prices_TopDay_PAI_Rate.csv 0.18 2026-11-06 0813 ET
%Hs Instruments_20261106_Settles csv] 0.18 2026-11-0615227 ET
Eris_Instruments_20261106_Volume.csv 0.18 2026-11-06 15:44 ET
Eris_Instruments_20261109_IntradaySettles.csv 0.18 2026-11-09 M:38 ET
Eris_Instruments_20261109_Prices_Prev_PAl_Rate.csv 0.18 2026-11-06 15:44 ET

Eris_Instruments_20261109_Prices_TopDay_PAI_Rate.csv 0.18 2026-11-09 0814 ET

In your bookmarks, replace https://files.erisfutures.com/ftp/ with www.erisfutures.com/files. Each
row's link is also the link to share. Opened while you're logged out, a saved link shows Log in
with the file's name: log in, and the download starts.

9. The Account button on erisfutures.com

The Eris website, erisfutures.com, has an Account button at the top right. What it does
depends on whether you're logged in to Eris MarketView in that browser, and the person icon
beside it shows which.

Not logged in: the icon is outlined, and Account opens the Eris MarketView page, where you
can log in or create an account (section 1).
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-
” Er,s PRODUCTS ~ REFERENCE ~ DATA ~ ABOUT US +| A ACCOUNT

Innovations

NEW CME GROUP ARTICLE
Trade Swaption Risk On-Exchange
with Eris Options Trade Swaption Risi

On-Exchange

Wwith Erjs Options

by Eric Leininger, CME Group

I=MEris Options

Logged in: the icon is filled in blue, and when you click Account it opens your Eris MarketView
home page.

U= Er,.s 4 ACCOUNT

Innovations

Eris MarketView

Your account Your organization Files

Your profile, SSH keys, authenticator and Manage Eris Innovations's users, Download Eris's data files.

the Subscriber terms. invitations, settings and service account.

SFTP Trade Recap Volume & Open Interest —
Download with an SFTP client or a script, Eris's trade log, delayed. Futures

logging in with your SSH key. Futures and spreads: volume, open

Coming soon .
9 interest and settlements.

Coming soon

Volume & Open Interest — Live Data Market widgets
Options Eris's markets, delayed. The market widgets and quotes, delayed.

Options: volurme, open interest,

settlements and Greeks. (e F Coming soon

Coming soon

Contract Lookup

Each contract's dates, coupons, DV01 and
PVOL.

Coming soon
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Once you log out in Eris MarketView (Account menu, then Log out), or your login runs out after
7 days, the icon is outlined again and Account opens the Eris MarketView page.

What's next

e Log in next time: go to https://portal.erisfutures.com, or click Log in on the Eris
MarketView page. A login lasts up to 7 days in the same browser.

e Add an authenticator (optional, except for org-admins): Account menu, Your
account, Authenticator, Manage, then Set up an authenticator.

e Join an organization later: if your company sets up an organization and invites you,
accepting the invitation moves you into it, under its terms (section 6).

Questions

Write to support@portal.erisfutures.com.
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